
90% DRAFT  |   MAY 2018 

DIVISION MAIN STREET 

DESIGN GUIDELINES

RECOMMENDED UPDATE TO THE 2016  PROVISIONALLY ADOPTED DRAFT DIVIS ION DESIGN GUIDEL INES



2 | DIVISION DESIGN GUIDELINES

INTRODUCTION
Purpose, Scope & Applicability   .  .  .  .  .  .  .  .  .  .  .  .  . 3

Acknowledgements  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4 

About the Guidelines  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 5

How to use the Guidelines   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6

Neighborhood Engagement & Notification  .  .  . 7

Division Context + Vision  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 8

DESIGN GUIDELINES
Overarching Goals & Considerations  .  .  .  .  .  .  .  . 8

Compatibility & Context .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 10

Building Form & Massing   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 12

Scale, Massing & Stepbacks   .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 14

Site Deign   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 16

Transitions  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .17 

Division Main Street Identity  .  .  .  .  .  .  .  .  .  .  .  .  .  . 18 

Architectural Character & Style  .  .  .  .  .  .  .  .  .  .  .  . 20

Storefront & Facades  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 22 

Historic Preservation   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 24 

Commercial/Retail Space Configuration   .  .  . 24 

Residential Character & Diversity  .  .  .  .  .  .  .  .  .  . 26

Sustainable Design  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 28

Exterior Materials   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 30 

Signage  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 31 

Lighting   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 31

Landscape   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 32 

Public Space   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 32

Streetscape & Pedestrian Amenities  .  .  .  .  .  .  .  . 33

APPENDIX 
Encouraged Main St Patterns  .  .  .  .  .  .  .  .  .  .  .  .  .  . 35

Key Concerns & Mitigating Strategies   .  .  .  .  . 36

Special Buildings on SE Division Street  .  .  .  . 38

Key Sites  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 40

The Process of Creating the Guidelines   .  .  .  . 41

Foundational Architectural Styles   .  .  .  .  .  .  .  . XX 

Glossary of Useful Design Terms   .  .  .  .  .  .  .  .  . XX

Bibliography  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 42

Excerpts from Division Green St . Plan  .  .  .  .  .  . 45 

Sample Illustrated Main St . Patterns   .  .  .  .  .  .  . 51 

BUILDING FORM 
+ MASSING

MAIN ST HISTORY 
+ IDENTITY

ARTFUL + ACTIVE  
PUBLIC SPACE

PEDESTRIAN 
AMENITIES 

TABLE OF CONTENTS



DIVISION DESIGN GUIDELINES | 3

  
PURPOSE + INTENT
The Design Guidelines serve as a guide and a toolkit for developers and designers,, 
neighborhoods and businesses, city staff and decisionmakers when considering 
changes to the built environment along  SE Division Street . The intention is to 
raise the design quality of development on the street to an urban, communi-
ty-oriented and pedestrian-friendly pattern . 

The guidelines emphasize protection of the authentic character and identity 
of the Division Street neighborhood while also acknowledging the issues that 
business and property owners confront in planning new commercial develop-
ment . While NOT requiring new buildings to emulate the design of existing 
buildings, the guidelines encourage developers to acknowledge the founda-
tional character in their designs . (see Foundational Architecture, Appendix __) . 
The guidelines promote variety and creativity within the historic framework of 
the neighborhood with the expectation of high-quality buildings that make a 
positive contribution to the streetscape, the public realm, and the community .  
 
KEY GOALS OF THE GUIDELINES
•	 Enhance	building	and	street	design	and	clarify	community	priorities for 

new development

•	 Clearly	articulate	the	neighborhood	design	goals	and community design 
preferences for Division 

•	 Improve	 compatibility	 of	 new	development	with existing neighborhood/
business context 

•	 Provide		design	tools	and	resources	to	the	Division	community and adja-
cent neighborhoods to more effectively advocate for community design pri-
orities and preferences 

•	 Improve	overall	planning	and	community	processes	with architects, devel-
opers and project applicants and reduce neighborhood and/or business as-
sociation conflicts through clearer processes for engagement and a common 
understanding of community goals and design preferences .

SCOPE & APPLICAbILITY
The Division Design Guidelines address the SE Division Street area from SE 11th 
-60th Avenues, consistent with the 2006 adopted Division Green Street/Main 
Street Plan (see graphic below) . These voluntary guidelines build upon the Divi-
sion Main St . Plan vision and goals . They apply to commercial, multifamily residen-
tial, and mixed-use buildings along the corridor, as well as public improvements for 
streetscape design, landscaping and amenities, and public gathering spaces . The 
guidelines offer design advice on how to plan for new buildings that are compatible 
with the foundational character and identity of the Division Street neighborhood . 
(see Compatibility Guidelines, p . 10) .

PURPOSE + APPLICABILITY

WHY IS THIS IMPORTANT? 
Portland is growing! As older neighborhoods evolve,  “A concern of many people is 
that the rate of growth overwhelms and erases the legacy of these areas as various 
older buildings are replaced .” (DOZA Tools Concept Report) . Infill is an import-
ant part of the city’s growth strategy and its attempt to address climate change . 
However, “The current system doesn’t recognize the varied impacts of different 
scales of development . Much of Portland’s unique character and reputation de-
rives from the abundance of small-scale, home-grown businesses that reflect the 
individual personalities of the people who own and operate them . Indeed, many 
Portland neighborhoods are filled with a fine-grained, exuberant mixture of shops, 
restaurants, food carts, galleries, pubs, and personal services . In the last decade, 
however, this diverse and distinctive character has been gradually replaced by new 
buildings with considerably less “hand-crafted” character at the street level .”

The quality and character of new buildings vary greatly as does the intensity of 
impact to neighborhoods, districts, and property values depending on HOW infill 
is designed . DESIGN MATTERS . The challenge and opportunity is to design it 
well and be sensitive to the context, character and identity of an area . Most of our 
neighborhoods will not have development reviewed by the design commission, 
and most of our neighborhoods do not have their own specific design guidelines 
that help reflect local area priorities for special buildings and places .
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A COMMUNITY-bASED PLANNING PROCESS | Creating the Main Street Design Guidelines for Division Street was a unique in-
terneighborhood collaborative process started by the Richmond Neighborhood Associaton in partnership with the Hosford Abernethy 
Neighborhorhood District, South Tabor and Mount Tabor Neighborhood Associations, the Division Clinton Business Association, 
Sustainable Southeast, and Southeast Uplift . The process was facilitated with leadership by an all volunteer group call the Division 
Design Initiative which led a diverse and creative community engagement process involving extensive stakeholder engagement and 
community education to help community members shape a vision for the future of design on Divsion . 

A VISION SHAPED bY THE VOICES OF MANY	|  Over the course of this multiyear project, it is estimated that this Design Initia-
tive engaged more than 1,000 community members across enighborhoods and districts, across professional disciplines (architecture, 
planning, real estate, affordable housing, environmental nonprofits, etc) and across constitutents of owners, renters, businesses, visitors, 
developers, city staff, university students, and community coalitions . A key goal was to retain community main street character and 
identity while allowing for affordable infill .

EXTENSIVE STAKEHOLDER ENGAGEMENT | An inter-neighborhood coalition called the Division Design Committee was 
formed with stakeholder representation by appointed and elected members from the seven neighborhood and business associations 
listed  above, Between March 2014 and May 2016, this Design Committee held monthly public meetings to solicit feedback, define a 
vision and goals, and engage the community in an extensive series of information gathering events . These included partnering with 
Portland State University and Architecture for Humanity on community perception surveys and “Your Voice Matters” community 
vision boxes which yielded more than 750 survey responses in total . Hundreds of community members also attended neighborhood 
meetings, walking tours, and design events at street fair booths, mapping of key sites and special places, a green development and 
affordable housing workshop, university architecture and planning studios and research studies, and more than 20 public design com-
mittee meetings, (Page __of the Appendix describes these activities and events in detail) .  The process provided an opportunity to 
empower community members with increased design literacy and a diverse set of tools that many neighborhoods could use to help be 
involved in planning for growth and change now and into the future .

DESIGN GROUNDED IN LONG-TERM PLANNING POLICY | The design guidelines process drew upon extensive background re-
search and precedents looking at past local community plans and design guidelines in Portland and across the country, and integrated 
efforts with concurrent citywide Comprehensive planning and zoning updates . Working with the Design Committee, task forces and 
processional technical consultants, the Division Design Committee developed draft guidelines in 2016 that was extensively dissemi-
nated through list serves, at community meetings and other events to the public, city staff and decisionmakers . By the end of 2016, the 
guidelines were adopted by four neighborhood association and both the DIvision and Hawthorne Business Associations . This docu-
ment is a recommended update to the 2016 adopted draft . It is a hybrid of the 2016 draft, community comments and the consultants rec-
ommended draft . Neighborhoods, business associations, city staff, developers and designers are encouraged to consider the extensive 
research, outreach, design and policy tools that have all informed the creation of the Division Design Guidelines .

ENGAGING DEVELOPERS, 
DESIGNERS, OWNERS, 
bUSINESSES, &CITY STAFF

COLLAbORATING ACROSS 
NEIGHbORHOODS + 
DISTRICTS

INVOLVING COMMUNITY 
MEMbERS

ABOUT THE GUIDELINES

Keep 1 Paragraph Summary, list full 
description  and timeline in appendix
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HOW TO USE THE DESIGN GUIDELINES
When using the guidelines, it can be helpful to consider the needs, design priorities and concerns of different audiences . 
At a minimum, the guidelines are intended to be a required reading item for future development applicants determining 
“compatibility” and relationship to context . 
KEY STRATEGIES FOR USING THE GUIDELINES
1 . COLLABORATE | Meet with neighborhoods and business 

associations EARLY in the process to identify potential 
issues or opportunities, key site goals, and priorities . (see 
Notification & Community Engagement sidebar) Highlight 
elements where you have drawn inspiration from the area’s 
historic/cultural context and architectural patterns as well 
as the strategies used to minimize potential impacts 

2 . DRAW FROM CONTEXT | Study existing main street pat-
terns, and draw from adjacent or nearby exemplary founda-
tional architecture, materials and design details as inspira-
tion . 

3 . FOSTER COMPATIBILITY | Draw your building elevation 
in context with adjacent architecture to evaluate compat-
ibility . Is your building starkly different from the founda-
tional character of the street and the district? Does it help 
create harmony or disunity with the main street charac-
ter and identity? Does it call excessive attention to itself?  

4 . MINIMIZE IMPACTS | Consider relationships to adja-
cent buildings, sites and neighbors by minimizing exces-
sive shading and privacy impacts, light overspill, noise, 
traffic and loading, loss of public views, blank walls, etc . 

5 . BREAK UP BUILDING MASS | Use design strategies  and 
features to break up the volume of larger buildings and re-
late to surrounding Street-Car Era Main Street context and 
character such as roofline articulation, traditional window 
and storefront patterns, stepbacks, balconies, plazas, art, 
and landscaping .

IF YOU’RE bUILDING SOMETHING NEW 
New building design on Division Street should consider: 
preserving and relating to foundational main street charac-
ter and identity by careful design of building massing and 
facades, encouraging affordable and diverse housing, and 
careful attention to minimizing impacts to adjacent proper-
ties regarding privacy, light overspill and shading . 

An important strategy is a context elevation, and early com-
munity involvement (ideally at both the conceptual stage 
and the pre-permit stage) . See Notification & Engagment 
Policy  in sidebar for reference . 

Key	sections	of	note	include: Form/Massing, Architectur-
al Character, Compatibility and Context, Storefronts/Fa-
cades, Materials, Architectural Character, and Relating to 
Neighborhood Patterns, Site Design . 

IF YOU’RE ADAPTING OR REMODELING AN 
EXISTING bUILDING 
Structures remaining from the street car main street era 
form the basis of the architectural character of the neigh-
borhood and their features express an “architectural vocab-
ulary” which can be used in designing new buildings which 
will be compatible within the district .  The guidelines are in-
tended to ensure maximum compatibility of new buildings 
with historic buildings, not to build “new old buildings” or 
exact duplicates of older styles . Rehabilitation work should 
acknowledge the original character of the building . 

Key	sections	include	Historic Preservation, façade design, 
architectural styles, list of buildings and special places, 
compatibility and context .

USEFUL RESOURCES

HOW TO USE THE GUIDELINES

HELPFUL RESOURCES: There is a glossary of use-
ful terms for community members, a useful “cheat 
sheet” of Key Concerns & Strategies for Mitigation 
for designers and developers as well as Founda-
tional Architectural Styles, Special Buildings on Di-
vision, Key Sites and a visual guide of Main Street 
Patterns (the latter is coming soon)

DIVISION DESIGN GUIDELINES |  Appendix C - Traditional Architectural Styles 2

Foundational Architectural Styles 
Respecting and reinterpreting the patterns of earlier significant development - sometimes including architectural detailing - builds 

stronger relationships between new development and the rich existing fabric.3

The Streetcar era was the most significant period for the early development of inner Southeast Portland. Many of the land use patterns we see 
today have their origins in this period.4 The styles below represent those that have been traditionally represented in the neighborhood both along 
the Division, Clinton and Hawthorne Corridors as well as surrounding neighborhood main streets. This time-period predominantly featured one and 
two story buildings of brick, masonry and wood with generous storefront windows. While the focus of the guidelines is primarily commercial, some 
of these styles may sometimes exist as single family or larger multifamily buildings. Southeast Portland main streets provide characteristics that 
can be drawn from for new commercial, single family residential, multifamily and mixed use buildings to achieve greater compatibility and overall 
unity along the corridors.

Streetcar Era Main Street Commercial Arts & Crafts/Craftsman Mixed 
Use Vernacular 

Main Street Industrial/Utilitarian

Art Deco Spanish Ecclectic/Mediterranean Mission

3 City of Portland, Community Design Guidelines, page 46.
4 Ibid
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NEIghborhooD		
ENgagEmENt	&	NotIfICatIoN

The Richmond Neighborhood Association has adopted a Commu-
nity Notification and Engagement Policy which outlines key actions 
required when a new development process is proposed . The process 
includes:

 □ “Conceptual Design” Phase: A Voluntary visit to the Neighbor-
hood Association at the early stages of the project design is 
strongly encouraged

 □ Design Development Phase: A visit to the Neighborhood Asso-
ciation is required prior to permit submittal so the project can 
be discussed and any community priorities, special synergies, or 
concerns can be identified

 □ What to Bring to the Neighborhood Association Meetings: The 
following should be provided at meetings by the designer or 
developer:  
(1)  copies of the proposed site plan,  
(2)  context elevation showing new and existing adjacent develop-
ment,  
(3) solar shading analysis and privacy and  
(4) view impact analysis/drawing .

 □ Follow-up Process: A “Response to Comments” form is available--
to assist the developer in providing written responses to neighbor-
hood coments

INSERT TINY VERSION OF 
FOLLOW UP FORM

HOW TO USE THE GUIDELINES

Community members can use the guidelines to help find the common 
language that designers, developers and city staff understand when ad-
vocating for specific design approaches to improve compatibility of new 
development. This can help community members better communicate 
what they do and don’t want using design terminology that proposed de-
velopment and design teams on new projects can better understand.

Neighborhood and business Associations should use the guidelines 
to help educate property owners, community members and developers/
designers about neighborhood goals, help reduce or mitigate impacts of 
new development, and provide leverage with City staff and project appli-
cants/designers to advocate for specific community design goals. 

Designers and Developers should use the guidelines to help better 
understand the community’s goals, desires and design preferences for 
the look, feel and style of new developments and for how a project should 
help integrate with the larger vision for the Division corridor. A project 
that complies with the design guidelines is likely to encounter less oppo-
sition and delays and is likely to engender better community support and 
overall compatibility.

City Staff and Policymakers should review the Division Design guide-
lines when evaluating new development proposals for consistency with 
community plans and policies especially when determining “compatibility” 
and relationship to context. While the guidelines may be voluntary in na-
ture, they are still a strong expression of community priorities expressed 
today and throughout the 2006 Division Green St./Main St. Plan.

HOW TO USE THE GUIDELINES FOR DIFFERENT AUDIENCES
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DIVISION’S MAIN STREET CONTEXT & VISION

“A city is not an accident but the result of coherent vision 
and aims” —Leon Krier

The Division Street corridor has fostered a community with a unique identity 
and strong community history that makes it an active and eclectic neighborhood . 
Division Street consists of many small locally-serving businesses, newer mixed 
use buildings, and a mix of apartments and single family residential housing . 
The character of the Division neighborhood includes a diversity of age groups 
and incomes, a mix of renters and owners, artisans and entrepreneurs, small 
businesses, a pedestrian friendly environment with many transportation options 
and collection of  one-and-two-story, streetcar-era main street buildings .  

Since the City adopted the Division Green Street/ Main Street Plan (GSMSP) 
in 2006, the corridor has been dedicated to creating a pedestrian friendly mix of 
commercial and residential with a focus on sustainable and green development . 
A key goal is to maintain a vibrant, 20-minute neighborhood where its residents 
can live, work, and walk or bike to locally serving neighborhood businesses .  
 
A revitalized commercial core on Division Street, focusing on food establish-
ments, retail and new housing has brought a significant increase to property 
values in the area . This has made it difficult to maintain affordability for resi-
dents and businesses from a variety of income levels, to allow residents to age 
in place and to keep the local neighborhood economic activities alive . It is of 
great interest to the community members to support new commercial and res-
idential development without the loss of existing neighborhood character and 
history or quality of life .

The Purpose Statement of the Green Street Main Street Plan calls out the need 
to “Improve the design quality and urban form of Division Street and the build-
ings and spaces that line it” . It is the hope of the community to bring this and 
other DivisionPlan goals to life as we work toward an evolving corridor filled 
with a mix of new and existing buildings that are sustainable, well designed 
and well crafted, with an environment designed to support a vibrant mix of 
neighborhood businesses, and many gathering spaces for social interaction 
and community engagement .  

CONTEXT + VISION
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DESIGN GUIDELINES

“Livability is the sum of the factors that add up to a 
community’s quality of life — including the built and 
natural environments, economic prosperity, social 
stability and equity, educational opportunity, and 
cultural, entertainment and recreation possibilities.” 

—Partners for a Livable Future1 

OVERARCHING GOALS
1 . Increase visual continuity of the main street corridor including build-

ing character, streetscape, neighborhood identity, and overall building 
quality . 

2 . Minimize the appearance of building size, bulk and scale . Strategies 
should include the use of stepdowns, stepbacks, building articulation, 
balconies, and landscape buffers . 

3 . Relate new developments to existing main street character and neigh-
borhood patterns .  

4 . Preserve important neighborhood qualities such as a connection to 
local history and culture, historic streetcar-era building character, and 
sense of place . 

5 . Support a diversity of housing types, sizes, and price ranges to serve 
all segments of the population, encouraging family oriented-housing 
models, 1-3 bedroom unit configurations and amenities (e .g . courtyards 
and green spaces as play areas) . 

6 . Encourage retention of existing affordable housing and inclusion in 
new developments .

7 . In commercial and mixed use developments, promote active streets-
cape and storefronts .

8 . Increase access to green space and public gathering spaces (e .g . plazas 
and courtyards) and create places and amenities for lingering and con-
templation (e .g . building integrated seating), provide weather protec-
tion (e .g . awnings) .

9 . Maintain sun, air, light for building occupants, adjacent residents and 
businesses . 

10 . Promote sustainability, resiliency, and green building design practices 
(a key goal of the Division Green Street/Main Street Plan) .

PROGRAMMATIC  
CONSIDERATIONS
•	 Architecture that reflects Neighborhood Context, Character 

and Compatibility

•	 Creating a diversity of housing types 
and family sizes to serve a variety of 
incomes and abilities

•	 Affordability and Cost

•	 Historic Preservation

•	 Sustainability & Green Building Design   
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COMPATIbILITY & CONTEXTUAL DESIGN
The goals of the 2006 Division Green Street Main Street Plan highlighted several issues raised by the com-
munity related to infill development . Many of those earlier issues are still of great concern today, including 
as the plan notes: “the contrast of scale and height in relation to existing development, privacy impacts, 
compatibility with existing neighborhood character, etc .”

The desire for compatible new development is not about preventing development . There are benefits that have come 
from increasing the supply of new retail and residential development along Portland’s main streets . It is acknowl-
edged that Division has been the beneficiary of new development, which has increased Division’s housing supply, 
retail options and social and economic vitality - while exacerbating the pace of gentrification in the neighborhood .  
 
The desire for compatible new development is about maintaining and enriching—not losing—the details and 
character that made Division a special place to begin with . Some new developments have missed the char-
acter cues and have rejected rather than embraced the unique patterns of Division . As a result, the special 
qualities of Division Main Street are in jeopardy of being erased . If that were to happen, Division Main Street 
would lose its identity and look and feel like most other places . Responding to neighborhood context is a key 
priority for the community . To maintain compatibility (in the sense of new development co-existing together 
with current development in harmony), relate to site and neighborhood conditions, patterns and character . 
By “relate”, we mean that a building does not necessarily need to mimic historic building form and massing, 
but it should not reject the neighborhood form . “The intent is to build a district that is more than the sum of 
the parts, with each element making an important contribution .” (PDC Main Street Handbook, New Devel-
opment Principles, p . 59) .

 
KEY COMPONENTS OF  

MAINTAINING COMPATIbILITY.1 

(New from City of Portland DOZA Findings Report ) 

 □ SCalE: The building’s overall size, propor-
tion, and the related issues of privacy and so-
lar access (see Massing & Transitions)

 □ PattErNS: The building’s adoption of lo-
cal physical design patterns including overall 
proportions and massing, but also including 
a wide range of patterns (see Neighborhood 
Patterns section, page _), such as site orien-
tation, roof forms, window design, ornamenta-
tion, materials and general architectural style . . 
(See Compatiibility + Neighborhood Patterns)

 □ IDENtIty: The building’s adoption of spe-
cific forms and features to celebrate the dist-
ictiveness of its neighborhood or district, to 
reinforce a sense of place, and connect with 
the cultural and social qualities of the commu-
nity (see Division Identity , Character + Style 
Sections)

1 Walker Macy, Angelo Planning Group . “Interim Report: Design Overlay Zone Assessment: Findings, Preliminary Recommendations . November 10, 2016 .

The Context Elevation can be a useful community 
reference to highlight conflicts and opportunities 

for greater fit with street context

This development on Division shows excellent context & compatibility with neigh-
borhood patterns - materials, window patterns, storefronts and details, cornices. 

Further, upper level stepbacks help minimize scale impacts

There are endless definitions of what 
“context” or “contextual’ means in 
terms of building design .  There is 
some agreement on what contextually 
is not: simply a prescriptive order to re-
peat or mimic what exists already .

Two main themes may be considered 
in terms of “context”:

1) How it works with the past, present, 
and future,

2) How it contributes as well as takes 
advantage of the surrounding area it 
joins in form and function .
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COMPATIbILITY GUIDELINES
 □ New construction should be designed to be compatible with the existing pattern, scale, 

style and massing found in the neighborhood .  New main street-facing buildings that 
are bigger and taller than previous buildings on the same site, and /or adjacent build-
ings, should not detract from the unity of the main street or district . (see positive exam-
ples of larger new buildings reflecting Portland’s foundational character)

 □ New main street-facing development that is of a greater scale than previous buildings 
on the same site should carefully consider the quality of life of residents on abutting rear 
yard lots including  minimizing residents’ privacy impacts and maintaining residents’ 
solar access .  (See Transitions Guidelines, p . 17)

 □ The design of new construction or improvements should be generally consistent in size 
and style to original pattern of structures in the neighborhood and surrounding blocks . 
Consistency in size and style should use the following strategies: 

 □ Maintain the traditional small-scale regular rhythm of building widths
 □ New development should demonstrate compatibility with the adjacent architec-

ture by incorporating a minimum of four of the following 7 features similar to the 
neighboring architecture: 

 □ scale
 □ roof forms
 □ window proportion or patterns
 □ materials
 □ style
 □ ornamentation elements
 □ color

RELATE TO NEIGHbORHOOD PATTERNS
 □ Relate building form to existing context and established Division main 

street area patterns . The following are typical area-specific neighbor-
hood patterns found on Division, Hawthorne & Belmont and other 
street car era main streets in Portland:

 □ Angled front facade on corner buildings, i .e .,  45-degree angle cut 
cuilding corners – maintains visibility for vehicles & pedestrians 
and when cut out solely at first floor can create areas for pedestri-
ans to pass safely or pause for conversations .

 □ Raised sills (bulkheads) and storefront windows 
 □ Clerestory windows 
 □ Visible Building Increments of 25’-50’ 
 □ Regular rhythm of recessed entries every 20’ 
 □ Include permanent awnings & overhangs for windows and en-

tries 
 □ Window variation and patterns that relate to adjacent buildings 
 □ Articulated rooflines

Below: Positive examples of Newer Compatible Buildings - Three andf four story larger new buildings that add housing capacity and 
reflect area context on Division and Belmont. At left , the “Move the House Project” on Division and 38th shows connection to adjacent de-
velopment through similar horizontal siding patterns, color ad articulation of the building mass with upper stepbacks on Division and bal-
conies.  (photo credit; H. Flint Chatto) The Belmont mixed use building at right, relates to the scale of nearby buildings, breakis up building 
massing with visible building increments that relate to neighborhood patterns for building widths. It also shows modern design yet includes 
a simple cornice, brick matercials, windows on sidewalls and recessed entry patterns. (photo credit: Erik Matthews, building architect)
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bUILDING FORM + MASSING
“New development should complement 
the character of the neighborhood in 
terms of scale, storefront pattern and 
design details” - PDC Main St. Design Handbook
 
Division’s existing character is special as part of 
Portland’s Eastside fabric of streetcar-era main 
streets . (See Valuing our Main Street Legacy) . It 
is also special because of its narrow street width 
which supports a very walkable human scale, and 
the many small pedestrian-oriented buildings with 
locally serving businesses . 

To maintain compatibility (in the sense of new de-
velopment co-existing together with current de-
velopment in harmony), relate to site and neigh-
borhood conditions, patterns and character . (see 
Encouraged Main St . Patterns, p__) . By “relate”, we 
mean that a building does not necessarily need to 
mimic historic building form and massing, but nei-
ther should it reject the neighborhood form and 
character (buildings at left for positive examples) .

A positive, recognizable urban form pattern for Di-
vision street is buildings with active ground floor 
uses placed at the front property lines to create a 
rhythm of regular storefront entries and continui-
ty in facades that help frame each side of the street 
and lead pedestrians through the commercial 
nodes . New development should strengthen this 
continuity of facade patterns near the commercial 
nodes but should not dominate the often small scale 
mix of residential and older streetcar era buildings 
that contribute to the character and identity of the 
neighborhood .

Overly bulky and “boxy” buildings that loom above 
the narrow street threaten to eliminate the positive 
effect of enclosure . Without carefully designed ar-
chitecture, large building walls may instead create a 
stark, canyon-like effect.	attention	and	sensitivity	
to	 transitions	 in	 scale	 and	 adjacent	 uses/zones,	
breaking	up	building	bulk	and	mass	and	preserv-

ing	access	to	light	and	sun,	can	help	create	better	
compatibility	 and	 relationship	between	existing	
and	new	developments	in	the	neighborhood.	“The 
intent is to build a district that is more than the sum 
of the parts, with each element making an import-
ant contribution .” (PDC Main Street Handbook, 
New Development Principles, p . 59) .

Illustrations: Examples Showing Poor Compatibility. Although recent development on Division  and Hawthorne 
have added needed housing capacity, frequent community concerns note a lack of relationship to neighborhood 
architectural patterns and a form that dominates the small scale grain of the existing street calling attention away 
from the foundational character and identity of the neighborhood.
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FORM & MASSING GUIDELINES
 □ Design building massing to create a human/pedestrian scale . 

 □ Mitigate the appearance of building size, bulk and scale . 

 □ Large buildings may have impacts to sunlight exposure - provide so-
lar shading analysis and creative site design to reduce impacts and 
maintain access to sun, air, and light for building occupants, adja-
cent residents and businesses . (Overarching Guidelines Goal #9)

 □ Maintain the building wall-to-street width enclosure and avoid or 
mitigate overly tall walls directly on the front property lines through 
the following methods:

 □ Provide stepbacks on upper floors on the main street to pre-
serve more solar access to the street and minimize a “canyon” 
effect .

 □ Occasionally set buildings back from the front property lines 
to disrupt the continuous wall of buildings and form (or pre-
serve) courtyards, forecourts or landscaped yards .

 □ Strengthen the positive urban form pattern for Divi-
sion street of buildings with active ground floor uses 
placed at the front property lines to create a conti-
nuity of facades that frame each side of the street . 
Preserve views of nearby landmarks and important viewsheds . 

 □ Ideally new buildings above 3 stories should provide streetscape 
amenities to help offset negative impacts of loss of skyline and sun-
light . 

 □ Mitigate the visual appearance of large buildings through the fol-
lowing design treatments:

 □ Provide subtle variation in grouping of window patterns - ideal 
is repetition with variation, and generally vertical orientation 
that relates to neighborhood patterns . Upper windows with 
rounded tops are encouraged .

 □ Articulated roofline patterns - Division and SE neighborhood 
corridors have many deco rooflines and subly detailed para-
pets

 □ Include balconies that project beyond the building edge
 □ Entry overhangs/awnings and projecting window shades
 □ Exterior projecting facade details such as oriel windows
 □ Use distinct bottom, middle, top approaches to relate to foun-

dational main street architecture pattern  (See Base, Body, Top)

The Context Challenge - Existing small scale buildings with larger zoning enveloper for new development 
make the design of character, facades, and massing critical to creating new development that is consistent 
with community priorities compatibility. Incorporating adjacent or nearby design details and patterns 
as well as stepdown and stepbacks can help ease these transitions. Images above from “Building Blocks 
for Outer SE Portland” illustrate methods to have better context sensitive infill for newer bigger buildings 
along small main streets.

Main Street Design Challenge - Existing small scale buildings have larger zoning potentional for new de-
velopment often resulting in buildings with massing and design that creates discontinuity or dominates or 
existing context street and district
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MINIMIzE CREATING bLANK WALLS 
 □ Especially where a building side wall is likely to remain 

visible for an extended period of time (e .g . interior block 
property lines where the adjacent commercial property 
is already developed or adjacent to residential uses) that 
building elevation should reflect a design treatment of 
the whole building and the following should be consid-
ered:

 □ Increase side setbacks on the full facade (or on upper 
stories) to allow windows to break up the large blank 
expanse . 

 □ An inset in the side facade for a lightwell (as described 
in other sections) could also serve to break up the fa-
cade .

 □ Incorporate architectural details found in nearby struc-
tures such as window patterns, horizontal of vertical el-
ements, narrow horizontal siding, decorative cornices, 
landscaping and art/murals or other features .

SCALE, MASSING &  
STEPbACKS 

 □ Taller first floor heights of 14-18 are encouraged 

 □ 1-4 story scale preferred .3 , if 4th stories or above, 
some neighborhood associations have expressed a 
preferrence to include stepbacks of the top stories on 
street-facing sides at a depth equal or greater to 4th 
story height (e .g . 12’ height would have a 12’ stepback) 
to maintain a feeling of 3 stories .  Top floor setbacks 
minimize the height presence of 4 and 5 story buildings 
along the street . Historic commercial structures in the 
neighborhood have typically not exceeded 3 stories, so 
setbacks help larger structures fit in .

 □ Avoid overly “boxy” building forms – by breaking up 
massing (balconies, stepbacks, articulated rooflines, 
stepping up and down roofs and building heights, etc . 

 □ Step up/down to taller building heights

 □ Stepped heights: Not more than 2 stories scale transi-
tion preferred, but if not accommodated then alterna-
tives should include x, y, and z (e .g . landscaping, art, 
windows, balconies)

At side lot lines, new developments should consider the 
following to support greater compatibility, livability, light 
and air:

 □ Upper level side stepbacks – Above the first story, use 
side stepbacks 10’ from property line, maintain street 
wa . Encourage windows in stepback facades .

 □ Light wells – Provide for interior daylighting if develop-
ing on side lot lines . Provide light wells not less than 12 
feet wide parallel to the exterior wall and not less than 5 
ft deep . At side lot lines anticipate future development 
by providing light wells for daylight and fresh air .
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Right Stepbacks help 
blend with existing 
context. Bend OR- 
2016. Source: Hflint-
Chatto

Right: Alternative upper design treatments for compatible development that relates to neighborhood patterns without creating overly bulky bulding form.  (L. Qamar, Architect)

Below left: Two exam-
ples of moderate scale 
increases with positive 
facade articulation and 
storefront features that 
relates to neighborhood 
patterns
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SITE DESIGN 
 □ Maintain “Solar Equity” for adjacent uses to the extent fea-

sible

 □ Minimize surface parking and use existing paved spaces 
for active outdoor uses such as cafe seating or pop-up re-
tail .

 □ Plan for adequate loading & service access

 □  Include walkways, paseos and passthroughs to enhance 
pedestrian-oriented design .

 □ Encourage courtyard-style building configurations as a 
strategy to relate to existing neighborhood, multifamily 
housing patterns, create gathering spaces and to break up 
the bulk and appearance of larger scale new buildings

 □ Driveway curb cuts on Division are discouraged

SITE PLANNING 

When developing a specific site on the Division Main Street, it is a priority to balance emerging 
20th century patterns of development as well as historic streetcar main street plat patterns . Historic 
Portland streetcar lots follow a certain pattern on all Portland main streets and Division is no exception .  
Portland main street-facing lot widths were typically 25-, 40-, or 50- feet wide, and the buildings lining 
the main street followed the rhythm of lot division in their width, structural bay division and massing . 
Even when new construction consolidates and spans the historic lot division, new buildings should 
recognize and maintain this characteristic rhythm . 

SITE DESIGN GUIDELINES 
 □ Maintain the fine-grained storefront character of Division that is the result of historic streetcar 

street platting pattern . If erasing historic lot patterns, incorporate visual and spatial cues that pro-
vide community continuity and acknowledge and make note of an earlier time . 

 □ On larger consolidated sites, alternate portions of the building that are located on the front prop-
erty line with street facing courtyards, to form entry courts, forecourts, landscaped yards, public 
squares, seating areas and public plazas . This both minimizes the bulk of buildings and creates 
public gathering spaces .

 □ The placement and design of buildings should take into consideration the privacy of adjacent 
properties . Structures should be designed to avoid placing windows, decks or balconies that look 
directly onto neighboring properties . Spillovers of noise and light into these sites should also be 
minimized . 

 □ Use side setbacks to allow for more window openings, create design interest, break up the massing, 
reduce blank walls, and foster greater daylighting and natural ventilation for building occupants .

 □ Encourage construction of inner courtyards allowing windows and balconies that face inward rath-
er than outward .

 □ Require landscaping and a vegetation buffer specifying minimum tree height that increases with 
the building height and shields adjacent residential properties from windows and balconies .

 □ Design new development to minimize potential adverse impacts upon surrounding residences and 
to reduce conflicts with residential uses . Consider the following factors: traffic generation, deliver-
ies, parking, noise, lighting, crime prevention, visual effects and buffering (Footnote Source: Sunny-
side Neighborhood Plan, Appendix D – SNP) .

SOME DUPLICATION bETWEEN SITE DESIGN 
ADOPTED SHORT VERSION TEXT  (LEFT) 
AND LONGER CONSULTANT RECS (RIGHT)  
- MERGE bOTH LEFT AND RIGHT COLUMN 
& INTEGRATE WITH ADOPTED TRANSITION 
LANGUAGE

Break Up Building Massing - create ordered facades and  
regular rythm of recessed building entries
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TRANSITIONS - ATTENTION TO SHADING, 
PRIVACY, SCREENING + bLANK WALLS
Where transitions should be considered and mitigat-
ing design measures used for new development 

a)      On local streets intersecting Division  
b)      On Division Street between buildings  
c)      On building facades abutting residential uses 

NEW bUILDINGS SHOULD AVOID/
MINIMIzE: 

 □ Light overspill 

 □ Overconcentration of windows 

 □ Avoid creating privacy impacts (ensure balconies 
located with care)

 □ Avoid blank walls above the second story . Creat-
ing multi-story large blank walls (e .g interior block 
commercial properties where the facade at side lot 
line becomes is designed as a firewall) is strongly 
discouraged 

 □ Avoid excessive shading (define excessive) of ad-
jacent properties . (See Goal 9 “Maintain sun, air, 
light for building occupants, adjacent residents 
and businesses .” and Goal 10 “Promote sustain-
ability, resiliency, and green building design”) 
This is especially key for southern exposures, re-
lationships next to food producing gardens, roofs 
with solar panels or structures that rely on passive 
or active heating/energy generation . The intent is 
to provide adequate sunlight, protection for exist-
ing property values and investments such as  the 
use of solar energy systems without prohibiting 
the normal development of property . New devel-
opment should provide the neighborhood associa-
tion with a shading analysis reflecting the location 
and shadow patterns of all buildings, walls, fences, 
and vegetation on the property and on the adja-
cent parcels to the west, south and east .

ENCOURAGED AT TRANSITIONS: 
Minimizing Privacy Impacts to residential uses:: 
Privacy considerations for adjacent residential is a 
priority for community members and the following 
approaches should be integrated where possible:

 □ Structures should be designed to avoid placing 
windows, decks or balconies that look directly 
onto neighboring properties . Locating windows 
and decks so these do not overlook neighboring 
residential properties or increasing side setbacks 
to increase privacy

 □ Provide screening from balconies to maintain pri-
vacy of adjacent neighbors 

 □ Create or maintain larger trees and landscape buf-
fers to mitigate residential privacy impacts

Figs below from left to right:

1 Improper placement of large buildings can reduce the 
privacy of adjacent homes. Source: Design Review Guide-
lines, City of Seattle, pg. 12.

2 Reducing windows and decks overlooking neighbor-
ing residential property or increasing side setbacks can 
increase privacy.

3 Privacy Protection Method. Source: Montecito Archi-
tectural Guidelines & Development Standards, pg. 16.

1

2

3



18 | DIVISION DESIGN GUIDELINES

NEIGHbORHOOD IDENTITY GUIDELINES
 □ Reinforce a strong corridor identity through the following unifying approaches:

 □ Provide continuity of façade design, street furnishings, lighting and paving treat-
ments . 

 □ Encourage building façade designs and streetscape improvements that contrib-
ute to the overall quality of the district, streetscape, and long term sustainability . 

 □ Emphasize water, sustainability, art and education along the corridor (see Green 
St . Plan themes at right)

 □ Integrate art into buildings, street furnishings, gateways, public space, blank walls 

 □ Preserve important neighborhood qualities such as a connection to local histo-
ry and culture, historic streetcar-era building character; and sense of place . To 
achieve this, new development should retain and relate to foundational architec-
ture, and integrate preservation of our heritage into in creative ways . (Overarch-
ing goals 9-10)

 □ Develop gateways and connections that celebrate special places . 

 □ Create a gateway and welcome feature at SE 29th and at other boundaries at each 
neighborhood . 

DIVISION’S MAIN STREET IDENTITY
Division is often described as eclectic and “funky” with a diverse array of retail, 
housing, and other employment uses . This diversity is what has traditionally attract-
ed many residents and businesses to the area . There are distict areas along Division 
that relate to significant buildings, commercial or specific uses which further inform 
the connection to the area . One important, aspect is the “Pearls on a String Concept” 
which was encouraged as a guide for the corridor from the 2006 Green Street Main 
Street Plan (GSP), emphasized a a desire to see new commercial development fo-
cused in a series of villages or nodes . (See image at right + Appendix for GSP Goals)

Illustrations: at Right Excerpt from the Division Green Street Main 
Street Plan  noting goals and key themes for the corridor

Illustrations: Analysis illustrating key nodes, districts and opportunities for gateways. Portland State University Urban Design Students “Toolkit for Neighborhood Development Final Studio 
Report,” a community collaboration project between PSU and the Division Design Initiative. 
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SUSTAINAbILITY + CULTURAL IDENTITY: VALUING THE LEGACY OF OUR 
STREETCAR ERA MAIN STREETS 
 
EASTSIDE DEVELOPMENT INFLUENCES      | 
Some have described Portland as a city made up of 
many “villages”, most with a “main street” that con-
tributes to the surrounding neighborhood’s sense of 
place and identity .  These main streets are crucial to 
Portland’s past, present, and future identity .

The Rose City’s early settlement patterns were large-
ly driven by the development of its streetcar system 
which created small town centers and pedestrian driv-
en environments (spoke-and-hub plan) . The limited 
transportation in the pre-automobile era resulted in 
natural main streets, each with independent identities 
and all the characteristics of the currently sought after 
walkable “20-minute neighborhood” . 

FOSTERING RESILIENCY & SUSTAINAbILITY 
Now a core goal of Portland’s 2035 Comprehensive 
Plan, the walkable, bikeable, “20-Minute Neighbor-
hood” is in the urban DNA of these early town centers 
and is a valuable asset when working towards more liv-
able, sustainable communities . 

A key aspect of this is not only expanding our diver-
sity and affordable housing and commercial spaces, 
as well as access to transit, it also is critical to retain 
our small local businesses and neighborhood services 
that allow community members to meet daily needs 
on foot or by bike .

“When considering our community-wide goals for sus-
tainability and vibrancy, it is also important to realize 
how the existing building stock of Portland’s main 
streets can help realize those goals .” Further, what it 
is “equally important to recognize is the incredible 
amount of embodied resources housed in these build-
ings and districts . With some investment and effort, it 
is possible to both preserve these treasures and make 
them perform to modern standards of efficiency and 
seismic resilience .” (PDC Main St . Handbook ) . See Sus-
tainability Section for key strategies, p __)

MAIN ST. CHARACTER , CULTURE + IDENTITY 

The Streetcar era was the most significant period for 
the early development of inner Southeast Portland . 
Many of the land use patterns we see today have their 
origins in this period . 

One legacy of this early 19th-century settlement 
on the East side is a wealth of historic buildings 
and entire districts that endure to this day . Main 
streets predominantly featured one, two, and three 
story buildings of brick, masonry and wood with 
generous storefront win dows, recessed entries, 
champfered corners, and articulated rooflines .  
The majority of the commercial buildings were not 
designed by architects, nor did they resemble any ac-
ademically recognized architectural style . Although 
primarily vernacular rather than high style, the build-
ers of Central Southeast Portland “showed an excel-
lent skill in the use of their tools, and an intuitive 
understanding of the use of decorative elements that 
defined the styles” and through these structures the 
immigrant residents in Southeast Portland expressed 
their cultural identity . (add Chinatown footnote) .  
The Streetcar-era character provides a foundational 
architecture which formed the identity of many neigh-
borhoods . 

These older Portland main streets provide a rich his-
toric fabric, and a set of characteristics and design 
“patterns” that can and should be drawn from to retain 
our “fire” and cultural identity, and achieve greater 
compatibility and overall unity along the corridors as 
we grow . 1	

1 Portland Oregon’s East Side Historic & Architectural Resources 
1850-1938 . National Register of Historic Places, January 27, 1989 

ADD THIS SOMEWHERE WHERE SPACE ALLOWS:  

THE INFILL CHALLENGE
“The current system doesn’t recognize the varied impacts of 
different scales of development. Much of Portland’s unique 
character and reputation derives from the abundance of 
small-scale, home-grown businesses that reflect the individual 
personalities of the people who own and operate them. Indeed, 
many Portland neighborhoods are filled with a fine-grained, 
exuberant mixture of shops, restaurants, food carts, galleries, 
pubs, and personal services. In the last decade, however, this 
diverse and distinctive character has been gradually replaced 
by new buildings with considerably less “hand-crafted” charac-
ter at the street level.” (DOZA Findings Report)

“Tradition is not the worship of ashes, 
but the preservation of fire.” 
    —Gustav Mahler
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DIVISION DESIGN GUIDELINES |  Appendix C - Traditional Architectural Styles 2

Foundational Architectural Styles 
Respecting and reinterpreting the patterns of earlier significant development - sometimes including architectural detailing - builds 

stronger relationships between new development and the rich existing fabric.3

The Streetcar era was the most significant period for the early development of inner Southeast Portland. Many of the land use patterns we see 
today have their origins in this period.4 The styles below represent those that have been traditionally represented in the neighborhood both along 
the Division, Clinton and Hawthorne Corridors as well as surrounding neighborhood main streets. This time-period predominantly featured one and 
two story buildings of brick, masonry and wood with generous storefront windows. While the focus of the guidelines is primarily commercial, some 
of these styles may sometimes exist as single family or larger multifamily buildings. Southeast Portland main streets provide characteristics that 
can be drawn from for new commercial, single family residential, multifamily and mixed use buildings to achieve greater compatibility and overall 
unity along the corridors.

Streetcar Era Main Street Commercial Arts & Crafts/Craftsman Mixed 
Use Vernacular 

Main Street Industrial/Utilitarian

Art Deco Spanish Ecclectic/Mediterranean Mission

3 City of Portland, Community Design Guidelines, page 46.
4 Ibid

ARCHITECTURAL STYLE
As noted on page 19, the Streetcar era was the most signif-
icant period for the early development of inner Southeast 
Portland . This time-period predominantly featured one 
and  two story buildings of brick, masonry and wood with 
generous storefront windows and features described in the 
Neighborhood Patterns, Storefront/Facades sections, and 
Foundational Styles Appendix . Encouraged styles that are 
traditionally represented in the Neighborhood  include: 
Streetcar Era Main Street Commercial, Main Street Industri-
al, Art Deco, Art Moderne, Arts & Crafts/Craftsman Vernac-
ular, Mission Revival, and Spanish Eclectic/Mediterranean .  
These styles represent those that have been traditionally 
represented in the neighborhood both along the Division, 
Clinton and Hawthorne Corridors as well as surrounding 
neighborhood main streets .  For descriptions and further 
inspirational examples, see the Foundational Architectur-
al Styles Appendix, p __ . Photos on the facing page show 
ways newer buildings have incorporated these patterns and 
styles in positive ways . These styles provide characteristics 
that can be drawn from for new commercial, single family 
residential, multifamily and mixed use buildings to achieve 
greater continuity along our smallermain street corridors . 

EXEMPLARY SE EXAMPLES:

•	 Ford Building (11th & Division)

•	 Fumerie Parfumerie (36th & Division)

•	 Double Barrel (20th & Division

•	 American Local (30th & Division)

•	 Roman Candle & Ava Gene’s (34th & Divi-
sion)

•	 Oregon Theater (35th St & Division)

•	 Move the House Project (38th & Division- 
south side)

•	 Sunshine Tavern Building (31st & Division)

•	 Shanghai (28th Ave & Division)

 
A list of Special Buildings on Division for 
preservation are included in the Appendix .

“Districts evolve over time and as a result, 
it is natural to see a variety of architectur-
al styles and construction methods .  A new 
building should be current, yet designed 
to respect the context of the existing 
structures around it . It is generally agreed 
that a new building should not pretend to 
be historic . . . . At the same time, a building 
that feels alien in its context and calls too 
much attention to itself takes away from 
the unity of the district . A better approach 
is to complement the character of its 
neighbors in terms of scale, storefront pat-
tern and design details - these buildings 
will strengthen the district over time . The 
goal is to build a district that is more than 
the sum of the parts, with each element 
making an important contribution .”

—PDC Main Street Design Handbook, 
New Development Principals, p. 59
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ARCHITECTURAL CHARACTERNew section from Urbworks Planning Consultants

GUIDELINES FOR ARCHITECTURE
 □ New buildings should acknowledge and respect 

the historic context of existing buildings, in ad-
dition to the massing, scale, and the features that 
help preserves its unique sense of place . 

 □ New buildings should ideally relate to the features 
that make the district or nearby buildings building 
notable or historically identifiable .

HUMAN SCALE 
 □ Recess windows and doorways and use piers, col-

umns, trim, overhangs, and other architectural el-
ements to create a sense of substantial depth, cast 
shadows, and provide architectural interest .

 □ Consider features that provide articulation and 
design interest in the design of all sides of build-
ings: 

	□ recess	windows	by	at	least	four	inches	from	the	
building	façade;	

 □ Add elements such as window and door frames 
and details that demonstrate craftsmanship

 □ Articulate the building to incorporate projections 
and recesses that add architectural interest and al-
low a visual play of light and shadow . 

bASE, bODY, AND TOP 
 □ Every building on SE Division Street should have 

a clearly expressed and well-articulated building 
base, building body, and building top .

 □ Use design elements that reinforce the details of 
the human scale both vertically–from building 
base to, building body or roof, and horizontally –
along the length of the building to break-down the 
visual mass of long elevations and to add interest .

 □ Use canopies, awnings, or other elements that pro-
vide pedestrian protection to reinforce the divi-
sion between building base and body . 

 □ Avoid using too many materials or colors which 
may clutter the building facade appearance . Re-
late to older foundational buildings through the 
use of more consistent materials .

 □ Articulate the building elevation with projecting 
elements like bay windows or balconies and/ or 
recessed elements like terraces that create strong 
shadow lines, bring the activity of the interior to 
the street at upper floor levels, and add visual in-
terest . 

ROOF FORMS & CORNICES 
 □ Use strong roof forms to visually distinguish the 

building roof at the skyline . Design roof elements 
with a functional integrity consistent with the 
overall design of the building . 

	□ rooflines,	 cornices,	 and	 parapets	 should	 not	
run	unbroken	for	more	than	75	feet	without	ver-
tical	or	horizontal	articulation.	

 □ Use architectural features such as towers and oth-
er roof elements to call visual attention to corners 
and entries .

 □ The visible portion of sloped roofs should use a 
roofing material complementary to the architec-
tural style of the building . 

 □ Rooftops can provide usable outdoor space in 
both residential and commercial developments . 

 □ Roof-mounted services, utilities, and communica-
tion equipment should be screened from view by 
structural features that are an integral part of the 
building’s architectural design . 

 □ Incorporate variable roof forms into the building 
designs, to the extent necessary to avoid an overly 
flat appearance of buildings . This may be accom-
plished by slight changes in roof height, offsets, 
change in direction of roof slope, dormers, para-
pets, towers, etc . 

Positive examples of larger new buildings reflecting Port-
land’s foundational character (Photo Credit: L. Qamar)

INSERT PICTURE OF AMERICAN LOCAL 
BUILDING AT 30TH & DIVISION
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FAçADES This section is written by Urbworks Planning Consultants - added from the Resource Guide for Creating 
Division Design Guidleines

STREET-FACING FAçADES
While all façades of a building should visually and archi-
tecturally relate to each other, the street-facing façades 
are the public face of a building . Design of street-facing 
façades are encouraged to be more formal, regular, and 
ordered in their architectural expression of individual el-
ements . 

 □ Buildings with more than 50-feet of frontage should be 
designed to appear as two or more smaller individual 
buildings or two or more smaller but related parts of one 
larger structure . 

 □ Balconies that project into the public realm should be 
designed to minimize visual clutter . (see good examples 
on p . 20)

 □ Architectural design character should be consistent 
over the entire building . Finish materials and architec-
tural details should be consistent on all elevations . 

 □ Facades facing residential zones should use building 
setbacks, step-backs, terraces, and recesses to break-
down the visual scale and massing of façades facing 
residential zones . (See Form + Massing, + Transitions 
sections)

 □ Corner buildings are considered to have two street-
front façades . 

OTHER FAçADES
 □ Walls without openings and large extents of blank walls 

are strongly discouraged on all building elevations, in-
cluding where a building abuts a side property line at 
the interior of a block . Where building codes prohibit 
the interior side wall of a building from being articulat-
ed by recesses or penetrated by windows, design the ele-
vation consistent with the building’s established street-
front design . 

 □ Relieve the expanse of blank wall areas with design el-
ements such as murals, mosaics, decorative patterns of 
the building materials, green walls, or other elements 
that visually diminish the extent of large continuous 
wall planes . 

CONSOLIDATE 
SOME REPETITION WITH 
PREVIOUSLY ADOPTED 
FACADE LANGUAGE & 
TRANSITIONS, bLANK 
WALLS + PRIVACY
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ADD CAPTIONS

THE STOREFRONT zONE  
This section is new and written by Urbworks Planning 
Consultants - From the Resource Guide

The commercial retail zone along Division Street 
should make a substantial contribution to defining 
the base of a building . 

 □ Storefront design should reflect a building’s over-
all architectural style . A successful storefront with 
inviting display windows will attract passersby and 
contribute to the overall quality of the streetscape . 

 □ A well-designed storefront facade should be com-
prised of: 

•	 an inviting recessed entry door; 
•	 transparent display windows or doors that allow 

shoppers to look into the retail or commercial 
space; 

•	 bulkheads beneath the windows that reflect tra-
ditional patterns of storefront development; 

•	 piers that frame the windows and door openings; 
•	 transom windows; 
•	 a canopies or awnings that protects the pedes-

trian; 
•	 a decorative cornice that distinguishes the pe-

destrian zone of the ground floor from the upper 
floors .

 □ Individual shop or tenant spaces should be ex-
pressed on the building exterior by creating a 
rhythm of openings . Where possible, at least one 
building entrance should be provided every 25 .0-
feet to encourage a high level of pedestrian activity 
on the street .

Strongly encourage application of the traditional 
principles of maintaining a regular rhythm of build-
ing divisions (See Site Design, and illustration at 
right), including recessed entries that invite pedes-
trian interest and provide a place to stop; generous 
shop-front glazing raised up on a bulkhead with 
clerestory windows that allow natural light to pene-
trate deeply into the retail space . 

 □ At least 70 percent of the ground floor facade of a 
commercial/retail use should be devoted to trans-
parent windows and/or doors . Windows shall be 
large glazed panels, possibly with small upper 
transoms . 

 □ Window patterns should have a slight inset and not 
appear flat . Glass shall be clear (88% light transmis-
sion) and not heavily tinted .

 □ The ground floor height of storefronts should be 
generous – at least 15 .0-feet, clear from floor to fin-
ished ceiling . 

 □ Facades that incorporate building integrated seat-
ing spaces (e .g . using wide ledges similar to the 
building at 34th and Division building) are encour-
aged as part of the storefront design .

 □ Encourage using high-quality materials with tex-
tures and details that enrich the pedestrian expe-
rience . 

 □ Use the larger scale of intersections as opportuni-
ties to showcase unique and interesting storefront 
façades .

ADD GRAPHICS 
FOR WINDOWS 
PATTERNS, 

ADD GUIDELINES 
FOR AWNINGS
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Oregon Theater: Illustration by Patrick Hilton

HISTORIC 
PRESERVATION 

 □ Encourage the preservation and adaptive reuse 
of older quality buildings from the street’s his-
toric era to maintain the main street character 
of Division Street and develop a quality envi-
ronment .

 □ If updating an older historic building, use the 
Historic Design Review “hierarchy of compat-
ibility” approach to first match the building, 
then the adjacent development, then the char-
acter of the surrounding context/street . 

bUILDING ADDITIONS
 □ Building additions should be in keeping with 

the original architectural character color, mass, 
scale and materials .  Additions should be de-
signed to have the least impact upon charac-
ter-defining features and should be located in-
conspicuously when viewed from the street .

FACADES ORIENTED TO A STREET
 □ In rehabilitating existing buildings, the 

architectural integrity of the street-oriented 
facades should be maintained .  Additions and 
structural alterations should be limited to the 
rear and side yard facades and be minimally 
visible from the street .

STOREFRONTS
ENCOURAGED ELEMENTS

 □ Relate to neighborhood patterns (see p .____)

 □ Generous storefront windows, with transom and/or clerestory win-
dows above

 □ Covered entries, and rain protections for the pedestrian along the 
sidewalk

 □ Building-integrated awnings, canopies and overhangs

 □ Operable windows and rollup doors with windows to open to street

 □ Arcades 

 □ Building integrated seating (e .g . Roman Candle building on NE cor-
ner of 34th and Division)

 □ Entry doors with transparent windows

 □ Create corners that include building entrances and stopping places

 □ Incorporate art – tiles, bike parts, etc ., throughout the corridor

COMMERCIAL/RETAIL SPACE CONFIGURATION
 □ Strongly encouraged to provide retail-ready spaces on the first floor 

of new and existing buildings

 □ Encourage adaptive reuse of existing residential buildings for com-
mercials uses

 □ Design for flexible configurations of tenant spaces (e .g ., moveable 
walls) to allow future expansion/realignment

 □ Design spaces to be big enough for a diversity of uses and business 
types (especially for neighborhood services as well as retail)Provide 
the option to convert commercial spaces to live/workPattern of Recesed Entries

INSERT WINDOW PATTERNS 

HERE
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HOUSING CHARACTER 
& DIVERSITY 
Ssee Goal 6 “Encourage Diversity of Housing Types” 

 □ Provide for a variety of housing types and sizes for 
a diversity of incomes and household types (see 
“missing middle” housing types listed below) . 

 □ Encourage “Missing Middle” housing types (court-
yards, plexes, townhouses, ADU’s) that both add 
significant density and also respond to neighbor-
hood building massing and form to aid transitions 
along corridor, if appropriate, as well as in adjacent 
residential neighborhoods 

 □ Maintain and support the residential character of 
the neighborhoods surrounding Division1 through 
architecture that relates to the traditional neigh-
borhood context, drawing inspiration from roof-
lines, materials, massing, architectural details and 
styles that represent the distinct historic, cultural 
and geographic characteristics of the area (See 
Architectural Styles Appendix) .

RESIDENTIAL UNIT ORIENTATION & 
CONFIGURATION

 □ Encourage unit sizes and configurations that sup-
port flexibility in furnishing arrangements)

 □ Encourage unit orientation that is sensitive to re-
lationship with other neighbors within and outside 
the building

 □ Encourage option to convert units to live/work if 
on the first floor

Illustrations: Older multifamily courtyard style high density housing provides air and light , artful detailing on the facade 
and vertical operable windows (Photo credit: Michael Molinaro). A range of “MIssing Middle” housing types are encouraged 
as transitions both in the residential neighborhoods and along the commercial corridors (image credit: Opticos Design).
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“When considering our community wide 

goals for sustainability, it is also important 

to realize how existing building stock can 

help us realize those goals. Many of these 

buildings were designed before sophisti-

cated artificial lighting and mechanical 

systems were available. Because of this, 

they relied on natural day lighting and ven-

tilation strategies to provide the greatest 

level of comfort and efficiency available 

to them. These strategies helped give the 

unique look to the buildings we know and 

love today. Equally important to recognize 

is the incredible amount of embodied 

resources is housed in these buildings and 

districts. With a little investment and effort, 

we can both preserve these treasures and 

make them perform to modern standards of 

efficiency.” 

SUSTAINAbLE DESIGN
The Division Green Street/Main Plan reflects the com-
munity’s strong preference for sustainable design and 
green building strategies for both new and existing 
buildings.. Along our older street car-era main streets 
with many vintage buildings, the Portland Main Street 
Design Handbook highlights the importance of exist-
ing building reuse is critical strategy for realizing our 
sustainability and climate protection goals. 

SUSTAINABILITY GUIDELINES
 □ Promote sustainability, resiliency, and green building 

design practices (a key goal of the Division Green 
Street/Main Street Plan).

 □ Employ adaptive reuse and retrofits where possible 
including relocating structures rather than demoli-
tion.  (See examples on page 29)

 □ As much as possible, maintain sun, air, light for 
building occupants, adjacent residents and busi-
nesses . 

 □ Use High Performance building design approaches 
for energy and water reductions (e.g. zero energy 
buildings, LEED, Passivehaus)

 □ Provide innovative stormwater management fea-
tures that support green infrastructure functions 
(green roofs, living walls, etc)

 □ Reduce the amount of impervious surface and en-
courage the use of pervious paving options 

 □ Encourage eco-roofs and other innovative storm-
water management methods that enhance both the 
look and functionality of the corridor

 □ Upgrade walking and cycling amenities to support 
these modes

 □ Improve bus stop locations with benches, schedules 
and shelters

Illustrations (from top): Z-Homes Net Zero Energy 
Courtyard Development; Affordable Housing with green 
roofs,  solar and courtyard design which allows for in-
creased air and light, and common social spaces for chil-
dren to play and community to gatther; art and water with 
living plants at Pike Alley in Seattle
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ADD CAPTIONS - SHOW OTHER 
ADAPTED HOUSES?STRUC-
TURES, SIGNAL GAS STATION IN 
NE? BLUE BIRD GUEST HOUSE?
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 □

bIRD SAFE MATERIALS
a . The following High Risk Zones may warrant ex-
tra design attention: 

•	Glass on first 40’ of a building 
•	Glass on first floor adjacent to an ecoroof or 

rooftop garden 
•	Windows at corners, on skybridges and in atria 
•	 Freestanding glass around courtyards, eco-

roofs, patios, and balconies 
b . Encouraged Window Treatment Options for 
High Risk Zones: 

•	 Exterior frits, sandblasting, translucence, etch-
ing or screenprinting 

•	 Exterior branding on glass for retail 
•	 Exterior window films 
•	 Exterior shades or shutters

ENCOURAGED MATERIALS
 □ The use of natural and durable materials such as 

brick, wood, metal and steel are strongly encour-
aged .  Stone and tile that add texture to a facade 
may also be considered .

 □ Graffiti barrier coating of street level building ma-
terials is encouraged (e .g . sacrificial  or permanent 
coatings)

 □ “Real” stucco is encouraged however this use 
should include a plan for maintenance

 □ Reuse third-party materials where possible

 □ Corrugated paneling may be considered if allowed 
by code

 □ Consider “bird friendly” designs when selecting 
exterior materials, window designs, and special 
locations such as “high risk zones” (see Bird Safe 
Materials sidebar)

DISCOURAGED MATERIALS
 □ Glass area of storefront windows should not be ob-

scured more than 25 % (e .g . frosted or fritted glass, 
excessive signage or advertising that overly ob-
scures storefront is discouraged)

 □ Composite panel siding should not be used for 
more than 25% of the facade

 □ Plastic siding is strongly discouraged Metal 
screens on the street facing facade are strongly 
discouraged:

•	Vertical plane metal screens should not cover 
more than 25% of street facing façade

•	Metal screens should also not obscure windows
•	An exception may be when used in small areas 

to support vegetation on the facade for green-
ing the street and for green walls to break up 
the appearance of a large facade or blank wall . If 
landscaping is the intent for the screen, a main-
tenance plan should be established .

Discouraged Materials: Plastic sideing and metal 
screens were strongly discouraged by community mem-
bers in public surveys about design preferences.

Encouraged Materials: The use of brick, high quality “punched” 
(recessed) windows, metal awnings and cornices shown above both 
relate to traditional neigborhood materials and contribute to a feeling 
of lasting durability

EXTERIOR MATERIALS  
The use of materials and a quality of finish work should reinforces the sense of this city as one that is built 
for beauty and meant to last .  
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SIGNAGE
Signage is encouraged to be oriented to pedestrians, not cars . Other sig-
nage preferences for Division:

 □ Artful and colorful signage

 □ Figurative signs (e .g . Scissors at right for local barber shop)

 □ Classic Portland shaped signs (Bagdad Theater(36th and Hawthorne), 
Stumptown Coffee (47th & Division),

 □ Wayfinding signage is encouraged  for pedestrian orientation (e .g . sand-
wich boards,  entries, interior court/alley businessess, )

 □ Neon signage is encouraged for business names 

 □ Internally lit box signs are strongly discouraged

 □ Billboards are strongly discouraged 

LIGHTING

Illustrations (from top left): Traditional Portland neon sign at Stumptown Coffee on Di-
vision  (photo credit: Scott Peale, Flicker); Figurative sign Ford Building (photo credit: H. 
Flint Chatto), Jimmy’s Alley shows ayfinding signage: St. Honore Boulangerie on Division 
illustrates multiple sign types including building wall ceramic colorful signage, window 
signs and a small blad sign oriented to pedestrians (photo credit: H. Flint Chatto) . Ligting: 
common “hook” type facade lights, signage on building and awning, three type of lighting at 
30th & DIvision (including building  address, recessed entry light and signage illumination

The following approaches are recommended for humans and bird safety, and 
to help with night sky protection: 

 □ Improve lighting along the corridor to improve visibility of and for pedes-
trians and cyclists

 □ Use Dark Sky Lighting and Bird Safe Lighting approaches to protect from 
over-lighting 

 □ Properly design all outdoor lighting to be directed to minimize light spill 
from interior and exterior electric lighting . This is especially important for 
minimizing light overspill onto adjacent residential properties - consider 
built in screens or blinds, tinted glass, and limiting the size and placement 
of windows and  balconies that face residential uses .

 □ Façade lighting in high pedestrian traffic areas is encouraged especially 
for signage, entries, address numbers and ambience, but should be shield-
ed  (full cut-off above 90 degrees) or at a minimum captured on façade . .

 □ Eliminate up-directed architectural vanity lighting and minimize down-di-
rected architectural vanity lighting unless light is captured on the facade .

 □ Install or design for motion sensor lighting 

 □ Design all non-exempt interior and exterior lighting to be off overnight 
(minimum: midnight to 6 am)
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PUbLIC SPACE
 □ All developments are encouraged to provide shared 

indoor or outdoor space that will benefit the sur-
rounding community . Strategies should include:

 □ Building design that invites public interaction
 □ Space for sidewalk cafes
 □ Activation of alleyways for dining, seating, pub-

lic access-ways, and art
 □ Building integrated seating
 □ Plazas and courtyards
 □ Gateways and other connections that celebrate 

special spaces
 □ If including a public/private active use space, pro-

vide receptacles for trash and recycling as well as  a 
noise mitigation approach (including landscape buf-
fers, water features to provide white noise) . Discour-
age outdoor uses after 10 pm (as required by code)

LANDSCAPE DESIGN
 □ Preserve trees and other landscaping of significant 

size (X Caliper or height?)

 □ Maintain existing, larger (define) plant materials

 □ Landscape screening abutting lessor zoned site

 □ Encourage native species, remove invasives 

 □ Reintroduce water into the landscape in functional 
and symbolic ways

 □ Include electrical connections within treewell areas 
or other landscaping for exterior tree lights and other 
decorations

 □ Provide street trees that contribute to color, texture, 
habitat and, protective canopy . Provide the larg-
est-spreading street trees with each building project, 
trees that will provide the most shade over the side-
walk and the street, and will also shade intersections 
as much as possible .

ADD CAPTIONS
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STREETSCAPE + PEDESTRIAN AMENITIES
Encourage  streetscape themes that connect and re-
flect the surrounding community through art, water 
features, education, environment, history and culture .

Unify the corridor through consistent design ap-
proaches that include the following in new public and 
private development: 

 □ Decorative benches

 □ Trash, recycling and cigarette waste receptacles, 
artfully decorated where possible with a mainte-
nance/managment plan

 □ Bicycle Facilities: Provide bike racks that are easily 
recognizable, functional and with adequate clear-
ance, as well as interesting and artful

 □ Kiosks

 □ Wayfinding: Use elements that help visitors navi-
gate, reinforce neighborhood identity and sense 
of place (e .g . signage, sidewalk paving treatments, 
roundabouts/traffic circles, art) 

 □ Ambient Lighting: Decorative, pedestrian-oriented 
lighting to increase safety and create a pleasing at-
mosphere

 □ Planters, hanging baskets and other landscaping 
that softens the pedestrian environment

 □ Unified news racks

 □ Street trees (see landscaping

 □ Consider enhancing connectivity and nighttime 
visibility to Clinton Street nodes at 21st & 26th with 
lighting, wayfinding, banners, public art

 □ Transit Facilities: Extend design considerations to 
bus shelters and other public improvements . Where 
possible include space for local neighborhood busi-
ness advertising and art at bus shelters .

 □ Historic Markers: Find ways to locate markers that 
tell the story of the corridor---things that have hap-
pened in the past and things that are happening 
now

 □ When locating new pedestrian amenities, refer to 
the Portland Pedestrian Design Guide for proper 
placement and careful design of streetscape ele-
ments .

Illustrations: Benches, trash can, art and other pedestrian 
amenities contribute are encouraged to be integrated into 
new development projects to enhance the streetscape function 
and vitality.


